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Client: Ayrshire College

Digital Inclusion Overview: Website.

This report helps your organisation identify the likely experiences of disabled students
accessing your website. There are two elements to website accessibility that can be explored:

e Technical accessibility - does the resource meet accessibility standards? Would it
present barriers to users with particular access needs?
e Informational accessibility - does the information exist for a disabled student to
o independently meet their own needs in accessing the website or
o ascertain whether the college technology infrastructure will support their
productivity and independence?

Caveats

The technical audit explores some of the features that impact on screen reader use, but it does
not include screen reader testing. Screen reader accessibility is a highly skilled and time-
consuming activity that needs to be conducted on key template pages.

The reporting is based on a single day’s exploration covering both website (this report) and VLE
(accompanying report) and so it only represents a sample of the content on the relevant
platforms. As a result of sampling choices, we may have underreported either good practices or
areas for improvement. The report has most value when an institution reflects on the findings,
learns from the approaches and applies them to improve the student experience.

It is also important to recognise and celebrate the areas where you have existing strengths so
that you can sustain them and build on them.

The report is arranged in two parts. The bulk of it consists of detailed comments in the
appendices (which should allow you to extrapolate to other courses and resources). At the front
of the report are suggested long-term and short-term priorities. These are drawn from the
observations in the appendices.
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Recommendations

Short term

Website — technical

e Colour contrasts fail on many pages (fig 12). This may be due to branding choices. We
recommend either the background or the foreground colours (or both) are tweaked in
term of their luminosity until they meet the recommended colour contrast of 4.5:1.
Currently some of the core colour swatches have contrasts between 1.5 and 2.7 to 1.

e The visual indication of the current tab focus needs to be more consistent. It is very clear
in some parts of the website but not for others (fig 14).

¢ The heading structure on some pages needs to be improved (fig 21). This probably
involves tweaking page templates.

Website - information and guidance

e Since using Browsealoud on the VLE involved getting permissions it would be helpful if
there was information available to students explaining that this was a bona fide process.

e There would be value in users having information on how to personalise downloadable
content such as PDF policy documents etc. Opening a PDF in a browser compared to
Adobe Reader or Word 2016 can give very different accessibility options.

Website — training

o Staff creating videos for the website (fig 11) should either
o learn how to enable YouTube auto captioning and provide guidance to clarify that
the captions are likely to contain inaccuracies or
o use any scripts developed in making the video to provide a transcript of the
narrated content.

o Staff adding content to web pages should be trained in appropriate use of heading styles
to aid navigation efficiency for screen reader users or those relying on heading outline
tools to skim read content (fig 15).

¢ The importance of hyperlinks having unique and meaningful link text needs to be
emphasised to all adding content to web pages. Screen reader users relying on link lists
need to have enough information in the description to know whether to follow the link (fig
16-17).

Long term

Website — technical

o We recommend that the current ARIA implementation is checked to ensure it adds to the
experience of screen reader users (fig 10). There is good ARIA guidance available
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online but user testing and feedback is often a quick and effective way of fine tuning
practice.

e Skip links on the main page templates would make navigation more efficient for key-
board users.

e The tab order should also be looked at to minimise the mismatch between the visual
page navigation and the physical tab sequence (fig 13).

e There is value in looking at the way Search works. There are currently some issues with
the information returned (fig 25).

Website - information and guidance

¢ Most of the PDFs sampled lacked bookmarks or any other obvious navigation features
to support assistive technology users. Teaching staff to create accessible PDFs from
accessible Word documents is a straightforward process.

Website — training

o Staff involved in creating key documents for the website need training and support in
knowing how to do it accessibly. This has implications for recommended both tools (for
example used to create PDFs) and workflows (for example ensuring PDFs are created
from an accessible Word document with the appropriate export options used). See figure
18.

e Marketing teams responsible for branding choices need to review recommended colour
choices so that branding helps to meet accessibility obligations (fig 19).

¢ Although not applicable to all staff, some involved in content production may need to
develop more technical skills in using Adobe Acrobat or InDesign in order to identify and
fix more advanced features like reading order (figure 20) as well as ensuring PDFs are
tagged for navigation.

Appendices

Website:

What works

Website - technical

e The Browsealoud plugin offers potential users a wide range of personalisation options.
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& > C {0 ® Notsecure | wwwiayrshireacuk/stude.. Q@ * # « & { @ E

f‘qll-_time

FAQS

HELPING YOU TO GET YOU STARTED ON A FULL-TIME COURSE

How do | apply for a course?
All of our courses can be found here on our website. When you have selected the one that is right for y

button and follow the prompts to complete your application

What does a full-time course really mean - ie what are the hours of a full-time course?

Figure 1 - screenshot of Browsealoud magnification feature in action alongside Browsealoud toolbar.

e Zoom and reflow work well up to 400%, allowing users with visual impairment to get a
good degree of magnification.

Qx FredPmDAPBDOOAT D

Advanced

Course Search Q

Four Ayrshire College students have been celebrating the
successful completion of their placements with North
Ayrshire Health and Social Care Partnership.

V)

Figure 2 - screenshot shows highly magnified web content on a responsive page. This benefits visually impaired
users as well as those working on small screens.

e Main menu items can be accessed without a mouse, using keystrokes only.

| www1.ayrshire.ac.uk/find-a-course/all-courses/
Ayrshire

Students Busi Soluti
College ) n usiness ons

Schools Overview

‘ Foundation Apprenticeships ‘

Creating Connections

FIND A COURSE

Figure 3 - screenshot shows current tab focus for keyboard-only access. This benefits users with coordination
difficulties.
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e This also applied to course filters as shown below:

SRS attonal Quatiieation ane = Update

Aeronautical Arts and Fashion Business

4 Courses - 12 Courses - 25 Courses

Figure 4 Screenshot shows filter search choices made only using keystrokes.

e Excellent range of video clips that
o provide easily digested information for people with print impairments and
o demonstrate the inclusive approach of the college (for example
#ThisAyrshireGirlCan and #WhatlActuallyDo).

i Ayrshire College

273 subscribers

College

HOME VIDEOS PLAYLISTS

Figure 5

e Prospectus PDF pages sampled worked well with Edge browser’s built in text to speech
and Chrome’s Selection Reader plugin but there were some issues with reading order;
see What could improve — technical (below).

e Reflow generally works well on the prospectus in Adobe Reader reflow view but with
occasional blips as shown below.
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Figure 6 Screenshot shows successful magnification and reflow on the “Benefits of a foundation apprenticeship
foundation” section — and indeed much of the prospectus. However, the table of contents page degraded.

Website - information and guidance

e The accessibility statement was practically focused with good information about
Browsealoud as well as generic information on adapting the view of a web page.

e The Inclusive learning page was easy to find and included a breadth of information
(though there were missed opportunities to provide more depth).

WHO WE SUPPORT WHAT SUPPORT WE OFFER
Ayrshire College is committed to supporting all of our students A member of Inclusive Learning will meet with you to discuss
to have a positive learning experience. We support students your support needs and agree your Personal Learning Support
with: Plan (PLSP). We also provide:
Visual Impairment Dyslexia Screening
Hearing Impairment Equipment Loan
Autistic Spectrum Disorder Demonstration of Assistive Technology
Physical Disabilities 1:1 Support and Workshops
Medical Conditions Learning Assistant Support to Read, Scribe or Note Take
Specific Learning Difficulties Sign Language Interpreters
Unseen Disabilities Assessment Arrangements
Mental Health Help With Applying For Disabled Student’s Allowance
Social, Emotional and Behavioural Difficulties Liaison With Curriculum Staff
Care Experienced Students Liaison With Curriculum Staff
Young Carers Working in Partnership With External Agencies

Figure 7 — screenshot of key support pages showing (but not linking to) a range of possible support areas.
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e An inclusive approach has been taken to assistive technologies by ensuring they appear

alongside other resources such as ebooks and photocopying and emphasizing that all
students are welcome to use any of these facilities.

THE LEARNING RESOURCE CENTRES (LRC) ARE BASED AT AYR, KILMARNOCK AND KILWINNING.
All Ayrshire College students are welcome to use any of these facilities.

The LRC host a range of accessible resources to help you during your studies, including:

- Computers with a wide range of software and internet access
« Printing (colour and black and white) and scanning

- Study spaces

- Books, e-books

- Magazines and newspapers

« A wide range of online resources

- Photocopying, binding and laminating services

- iPads and laptops for use in the Centre

- Assistive technologies and software

Figure 8 - screenshot showing the range of accessible resources that "All Ayrshire students are welcome to use".

e Mainstreaming Equality and equality outcomes report available in alternative format with
clear contact details.

If you require this report in an alternative format
please call 01292 265 184
or email equalityandinclusion@ayrshire.ac.uk

Figure 9 - screenshot shows phone and email contact for alternative format of equality report.

e Mainstreaming Equality and equality outcomes report provides very detailed information
— although it was (ironically) difficult for print impaired people to read due to accessibility
issues (see What could improve — technical section below).

What could improve

Website - technical

e Automated testing using two different systems identifies a range of errors or issues. This
was true even on simple pages like the students association. There were many ARIA
elements on the page. These had some issues — ARIA is usually more useful when used
more sparingly — see ARIA guidance. We advise asking screen reader users to test
pages to ensure the ARIA elements are adding to their experience.
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Accessibility P
These checks highlight of nities 1o improve the accessibilty of yvour web app

Only a subset of ac 5 can be automatically detected so manual testing
is also encouraged

ARIA

1 Elements with [role] that require specific children [role]s, are missing A v

< L @ WAVE

web accessibility evaluation tool

Names and labels

2 Buttons do not have an accessible name

A v

3 ocument doesn't have a <title> element A v m No Styles | Contrast

4  Image elements do not have [alt) atiributes A v 'Su m mary

5  Form edements do not have associated labels A v

‘a WAVE has detected the following

Contrast — I" Errors
I . funities § Y &y of N 7 Alerts

hese are opportunitie: mprove the legibdity of your content

>/ |3 Features
6  Background and foreground colors do not have a sufficient contrast ratio A v
|23 Structural Elements

Internationalization and localization |42 HTML5 and ARIA

@

|60 Contrast Errors

Panel Options

7 <ntml> element does not have a [1ang) attribute A v DETAILS: A listing of all the WAVE
? icons in your page

11 auts
Q  Additional items to manually check audn o DOCUMENTATION: Explanation of
the WAVE icons and how you can
v Passed audits 13aucis make your page more accessible

8 OUTLINE: The heading structure of

© Notapplicable 15 audits ~ the web page

Figure 10 screenshot shows results from Lighthouse auditing tool (left and WebAim Wave tool (right). Contrast errors
feature strongly but it is also worth checking ARIA is being used appropriately.

e Although the range and diversity of video support is excellent, they need captioning or
transcripts. Even YouTube auto-captioning would be better than nothing.

Ayrshire College

HOME VIDEOS PLAYLISTS CHANNE

SANDRA

TV PRODUCTION

-
hoosecollege.scot

wwwi.ayrshire.ac.uk/courses-1/january-start-courses/

#ChooseCollege: Choose Ayrshire College

Figure 11 screenshot shows two sample videos with no captions or transcripts



M Naught

Training -7Eonsultancy - Authoring

e Colour contrasts fail on many web pages - this appears to be a systemic problem —
possibly due to choice of branding colours.

Ayrshire : )
COllege ) /3. Business Solutions

L Science

8- Foundation Apprenticeship Scientific
Technology (Laboratory Skills) Y1

EEllglbIe Schools

EAII schools

EThis is a course for school pupils

ELocation/Day/Time

E(ilwinning Campus
[ A NPV . .
Figure 12 Screenshot shows contrast issues identified by the WebAim WAVE tool and supported by Google
Lighthouse results.

e navigating the web pages by keyboard-only is a frustrating exercise because
o there are no skip links so every time a user goes to a new page, they must tab
through 22 recurring menu items in order to get to any other links on the page,
o the tab order does not follow the visual order, making it more difficult to navigate.

w)# @0 D L0DBEBPW

St &

www1.ayrshire.ac.uk/find-a-course/all-courses/

MY ACCOUNT | EMAILS | MOODLE | HAIR, BEAUTY AND NAIL SALONS | RESTAURANTS | CONTACT US of 'é'q:
10 11 12 13 14 15 <1

Schools News & Events Course Search Q

FIND A COURSE

Figure 13 Screenshot of top menus of a page with the tab order superimposed as a number sequence. The priorities
suggested in the visual layout are different from those offered to screen reader users.

e Tab focus is too subtle on some areas of the page - In the example below it is very
difficult to tell which of the options is currently highlighted. This makes the web page very
hard to use for somebody who is not a mouse user. For example, people with dyspraxia
may find keyboard access a lot easier than manipulating a mouse.
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Print this page

Funding and fees

Guide to qualifications

Contact

Figure 14 Screenshot shows 4 menu items, one of which is currently highlighted, but it is very hard to see which is
the current highlighted link.

e There are visual headings on pages that are not tagged properly as structural headings -

this takes them out of the heading structure of the page and may be confusing to those
using assistive technologies to help navigate content.

& > C O Notsecure | wwwi.ayrshire.acuk/students/ %+ # « @& @ & E1 D PEIDbe@ QD
HeadingsMap o, ®

Course Search Q
Headers Structure
Students

t 1 - Students
1- APPLICATIONS ARE NOW open for august 2

- Students
- Ayr Campus
- Kilmarmock Campus

[NRSIENIENINN

- Kilwinning Campus

- Course Search

AYR KILMARNOC KILWINNING
CAMPUS K CAMPUS CAMPUS

Figure 15 Screenshot shows the page structural headings that a dyslexic or blind user might use for navigation, but
these are different from the visual headings on the page.

e Although the practice with link descriptions is generally good, there are a few places

where non-informative link text slips through such as the examples below:
o onthe LRC page:
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Please contact us if you have any queries. Our experience
resources and making the best possible use of the Centreq
you may have.

For more information on our VLE (Moodle) click here.

Figure 16 Screenshot shows hyperlink labelled ‘here’.

o On the main student page

APPLICATIONS ARE NOW OPEN FOR
AUGUST 2019 COURSES.

CLICK HERE FOR MORE INFORMATION

Figure 17 Screenshot labelled 'Click here for more information' but there is nothing in the link description to say what
the 'information’ is aboult.

e The Mainstreaming Equality 2015-2017 and Equality Outcomes 2017-2021 Report is a
90-page document with no navigational features such as bookmarks. This would make it
very difficult for print impaired staff or students to access. The image below shows that
there was a very crude level of structural navigation, but nothing detailed enough to
allow users to browse through a heading hierarchy to find specific sections. Because the
document has - visually and typographically - a consistent use of fonts, it should not be a
difficult task to retrofit a semantic heading using the ‘Select all text with similar
formatting’ option in Word and then applying an appropriate heading style.

- . . Bookmark:
The Student Association contributed to the College’s New Year, New You campaign ookmarks

this year by setting up a Chill Zone for a day on each main campus. The Chill Zone is
an inflatable pod with beanbags on which students can spend some time out and
relax. This was accompanied by information on how to improve mental health and
wellbeing.

Paper 12 - For Information - Evaluative ..
Appendix 1

v Appendix 2
Refreshers Events
Ayrshire College 2017-18 Evaluativ
To welcome our January starts to the College and to refresh the knowledge of existing
students with regards to the support services available to them, both within and out
with the College, the Student Association held a Refreshers event on each main
campus during early February. These were well attended by students and feedback
was very positive.

Ayrshire College 2017-18 Evaluativ

Ayrshire College 2017-18 Evaluativ

New Lecturer Induction Programme Input N
&
The Student Association Advisor delivered a session on each main campus 'mQ
February as part of the New Lecturer Induction Programme, giving new lecture|

insight into the work of the Association and its importance within the Q’ualifso
Enhancement processes within the College. QQ/ :

Think Positive Event (/O o

o &Y
The Student Association Advisor and Student President attende@&&)’a‘ Scotland
ug

Think Positive event, along with the Mental Health Liaison Of h Dykes, in
Edinburgh on 24 January. T\

Figure 18 Screenshot shows the bookmark navigation structure is very crude with only 3 top level headings and two
lower level headings. These appear almost accidental rather than planned.

e Similarly, the learning and teaching committee papers consisted of a 42-page document
that was, visually, very well organised. However, the lack of bookmarks or navigation
features would make it challenging for assistive technology users to navigate. The
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consistent use of formatting would make it a relatively simple job to select text of a
similar format and apply a semantic heading style.
Colour contrasts failed on the prospectus sampled.

1/foundation-apprenticeship-prospectus.pdf

NDATION APPRENTICESHIP 3 : % % @ Colour Contrast Analyser

Options  Image  Help

IVIL ENGINEERING § S0 Whatis the cour (I
ration: 2 Year Programme i 5 ; ¥ Colour select: Hex IZB

o This course lets yo -]
e st e e R B
m roads and railways, to § 2 It includes: [ Show contrast result for colour blindness
nels and bridges, cinemas, © - 3 ¥ Result- Luminosity
ppping malls and the tallest == . * A National Ce [ St [JDisplay details
scrapers on the planet. In ¢ L : 2 * At least one uifE. Large text

, without civil engineers, i R =
'd probably still be living in N llenhalke X td Fail (AA)
es! Civil engineering really ~ .¢ ject, including: x b4 Fail (AAA)

es change the world and

¢ Producing con|
computer-aided design
Choosing and testing the right civil #..gineering materials

Options Image  Help

ou can see yourself Foreground Carrying out land surveys on cor cruction sites to help
ating and managing lif RO NS Hex: Vi prepare site plans

hnging structures, enjo) Preparing a building site i.. civil engineering work to begin
bblem-solving and are [REEESEIE Constructing a substructure (foundations), skeleton

ious to know how thin e ITE3 Hex: M frame of a building, structural steelworks, concrete frame
rk, you've got it in you construction and walls

ke a great civil enginee|

[ show contrast resuilt for colour blindness
Result- Luminosity

¢ 1 d d f Contrast ratio: 1.83:1 T You'll also look at health and safety in the construction industry,
ettt T LIDiesien el mechanics and maths relevant to construction/engineering.
il engineers in Scotland JRCH Large text

H superb opportunities i3 b4  Fail (AA) Your work placement will take place over two weeks during the
3 labroad also. This co x E A) Y Fail (AAA) summer holidays at the end of S5 going into S6. Other employer
gne youa heac! start engagement may consist of site visits, an industry challenge or

jareer in civil engineerin emp|oyer mentcring.

Figure 19 Screenshot shows text and background colour combinations failing web accessibility guideline contrast

ratios.

Reading order in the prospectus has some odd quirks that could confuse people using
text to speech or screenreaders.

® | www.ayrshire.ac.uk/media/7051/foundation-apprenticeship-prospectus.pdf *

rounoanion SRS
oo —

Benefits of a Foundation Apprenticeship

Gain a college qualification, recognised by employers, Duration: 1 Year Programme

while you are stil at school

Participate in work placement Evary type of business and

Opportunities to be seen by an employer gt neads P‘"’P‘e 2

Work on real projects with an employer and contribute and IT skills to help it run

to the business efficiently. This ranges from
small specialist firms to large

Experience to boost your application for college, oo p———

university, Modern Apprenticeship, or a job government organisations

o . fike local ils. If

Build skills that are specific to your future career E RIS ocod b

Step into an exciting and growing industry that needs and [T skills now, you could

sh'eﬂped people have a great future ahead!

Receive student discounts from extenal companies
and access to fadifties such as the College gym

[y
o0—O0—-0—0—000—0

Skills Development Scotland pays for your travel to and from
college and your work placement. You will incur no charges
whill studying one of the Foundation Apprenticeships. Travel is
agreed and amanged by your school and Ayrshire College.

Figure 20 Screenshot shows the sequence read out by Adobe Reader's inbuilt text to speech tool. This could be

confusing to those relying on text to speech or screenreaders.

There were no obvious navigation features in the prospectus (such as bookmark view or
interactive contents page). This would make it a difficult document to navigate for
somebody with print impairment.
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Website - information and guidance

e The Accessibility statement had good accessibility information but the accessibility of the
page itself was below par with

o anillogical heading structure that made it hard to navigate for screen reader
users,

o poor colour contrasts that could be equally difficult for dyslexic users, visually
impaired users or those working with bright light on the screen,

o a large chunk of text written in upper case. Whilst not a specific accessibility
standard checkpoint, the advice recommends avoiding the use of all capitals.

< C @ Notsecure | www1.ayrshire.acuk/accessibility/ * o @& ¢ g BQ [

HeadingsMaj Q
gstap ® IY ACCOUNT | EMAILS | MOODLE | HAIR, BEAUTY AND NAIL SALONS | RES

ofvYij

Headers Structure

Accessibility
i \ Schools Business Solutions About Us
1 Accessibility

4 ACCESSIBLE WEB
4LISTEN

4READ

4INCLUSIVE LEARNING
2 Ayr Campus

ACCESSIBILITY

2 Kilwinning Campus

2 Course Search AYRSHIRE COLLEGE IS FULLY COMMITTED TO CHALLENGING DISCRIMIN
1 Settings ADVANCING EQUALITY OF OPPORTUNITY, PROMOTING INCLUSION AND
CELEBRATING THE DIVERSITY OF ALL OF ITS STUDENTS, STAFF, VISITOI
PARTNERS. TO FIND OUT MORE ABOUT EQUALITY AND INCLUSION AT Tk
COLLEGE, CLICK HERE.

ACCESSIBLE WEB

Our website has been built with accessibility in mind. This means you can easil)
the look of our website to suit your individual needs.

LISTEN

You can listen to this website, our application form and Moodle with BrowseAlot

Whether you are using a Smartphone, Tablet, PC or Mac, BrowseAloud Plus wi
speech and reading support tools you require for free.

BrowseAloud Plus reads website content out loud using the most natural and el
voice to transform your online reading experience. New features include: Transl
Simplifier, Screen Masking for Touch Screens and the ability to personalise the

i Gl id Al naada And neafaranann

Figure 21 Screenshot shows heading levels that go from 1 to 4 and then 2. This would be difficult for a screenreader
user to navigate.

AYR CAMPUS

DAM PARK
AYR Foreground

KA8 OEU Colour select Hex 2=

TEL: 0300 303 0303

Background

Colour select: Hex 2~

[ Show contrast result for colour blindness
Result- Luminosity
Contrast ratio: 2.69:1 [ Display details

Text Large text
d v R Fail (AA) [Mq
b Colour Contrast Analyser i Py i JPYFail (AAA) (I
Jptions Image Help

Foreground
Colour select Hex 2/~
Background

Colour select: Hex 2~

_Jshow contrast result for colour blindness
Result - Luminosity

Contrast ratio: 1.61:1 [ Display details
Text Large text
« TN || x| |

Figure 22 Screenshot shows colour contrasts failing on different elements of the accessibility page.
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Whilst Browsealoud works well on the VLE, it requires users giving permissions. Without
guidance on this, some users may be anxious that they are breaching data protocol.

You are currently viewing a secure web page. To use browsealoud, the text being read must be transmitted to Texthelp Ltd.
The text will be sent over a secure connection.

Browsealoud uses Cookies - by pressing Yes you are consenting to the use of these essential cookies

Do you wish to continue?

- 3

Figure 23 Screenshot shows the message alert when Browsealoud is started in the VLE. It would be helpful if

students were forewarned about this being normal.

Browsealoud gives a good audio alternative for web content but much of the content in
the VLE is based on Word documents. It would be helpful to see support information
referencing inbuilt text to speech in Office.
Although the Inclusive learning page had a single line reference to assistive technologies
there was no further information available that could inform student’s awareness,
decisions or planning. | found it impossible to find out
o what assistive technologies the college supported for students who declared a
disability
o which —if any — were available across the institution for all users as a
mainstream ‘productivity tool’.
A website search for VLE returned a single result that simply confirmed that the LRC
could support with VLE issues. There was no indication as to what the VLE was, the
extent to which digital content was available across different courses or the ways in
which it might support inclusive teaching and learning.
A search for ebooks returned no results, even though books in digital format can often
be significantly more accessible to students with disabilities.
The blog had an option to filter by equality and inclusion, but there were no posts
matching this criterion. This creates (and then dashes) a false expectation.

BLOG

Equality and Inclusion ‘“ v Department v

We didn't find any posts matching your criteria.

Figure 24 Screenshot shows that filtering by Equality and inclusion creates the message Sorry - we didn't find any

posts matching your criteria.
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e Search results were confusing because they appear to include metadata about the page
types that have been returned by the search. For example, “LRC Feature Panel” Was a
very unintuitive heading for a search result and could have been easily skipped over
without realising it contained the key information.

INCLUSIVE LEARNING SINGLE COLUMN (1)

The Disabled Students Allowance (DSA) is designed to meet additional study needs that affect students with a |
physical impairment, Autistic Spectrum Disorder, medical condition, medical health condition, disability or other
purchase of specialist equipment and assistive software, learning assistant support for readers, scribes, etc. and
printer paper

LRC FEATURE PANEL

services « iPads and laptops for use in the Centre « Assistive technologies and software Please contact

Figure 25 Screenshot shows search results including information that would be meaningless to a user - such as
whether the result is on a 'Single column(1)’ page or a 'Feature panel'.

e Despite being a Disability Confident Employer (according to the Equality outcomes
report), | found no information on the website (other than a logo) telling me what this
meant and whether there were positive implications for me as a potential student.

e Where download links were given for the prospectus, there would be value in providing
guidance on how to personalise the experience. For example, opening the prospectus in
the Edge browser would give the best ‘inbuilt text-to-speech’ experience but opening it in
Adobe reader would give the best magnification, reflow and colour change experience.

e The Prospectus sampled had no information on support available for students with
disabilities.



